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Session Objectives

Using an institutional case study approach:
 Describe beneficial aspects of online interprofessional 

education (IPE) activities
 Discuss experiences with synchronous and 

asynchronous online IPE activities
 Discuss strategies to enhance the transition to online 

learning activities



Take Aways

 Online is another instructional modality/environment; is 
“different” – not meant to be “better than”
 Recognize when and how online offers (new) advantages 

(and when it does not) 
 Remember it will not be perfect the first time (or even 

second….)



March 2020……



2020-2021

“Socially Distanced” = Online
Community-based interprofessional service 

learning program – Putting Families First (PFF)
Collaborative Approaches to the Opioid Crisis 

workshop
 Interprofessional Learning Healthcare (IPLH)



Putting Families First  (PFF)

 Student teams conduct home visits and project with 
program community volunteers
 Small-group sessions of student teams with faculty 

facilitators









Putting Families First – Home Visit 
Solution
 Zoom - online or phone
 Expand geographic area for volunteer recruitment
 Volunteers not worried about someone visiting home
 Safety and driving not an issue for students
 Initial experience using technology to interact with a 

“patient”



Putting Families First – In Class 
Session Solution
 Zoom synchronous “in-class” sessions
 Use of break-out rooms for teams to engage in classroom 

activities
 No one needs to travel to classrooms across campus



Facilitator Guide



Putting Families Frist - Lessons

 Learning experience for students is different – but they 
are learning!
 Given numbers of learners and faculty, assistance from 

university IT was essential for in-class sessions
 Online provided new ways of doing things
 Created efficiency for faculty and students 
 Established an online informed consent process for 

volunteers now 



Collaborative Approaches to Opioid 
Crisis
 Single, stand alone, in-person activity – small groups in a 

large room with faculty facilitators
 No online presence



Opioid Crisis Workshop - Solutions

 Create an online asynchronous activity for one week



Opioid Crisis Workshop - Solutions

 Self-paced with a partner and team interaction required





Opioid Crisis Workshop – Lessons 

 Work with an instructional designer was valuable
 Figuring out how to best reconfigure the workshop 

components 
 Thinking through how to facilitate IP interaction

 Different is different – students did learn
 Online can capture new ways of learner assessment
 Now have “endurable products”
 Pilot and revise; keep what is best about online



Interprofessional Learning Healthcare 
(IPLH)
 3 in person sessions 
 Small groups in a large room with a faculty facilitator



Interprofessional Learning Healthcare 
- Solutions
 “Sessions” would be asynchronous modules over two 

weeks
 All occur in same semester – and similar in time to when 

normally would take place



Interprofessional Learning Healthcare  
- Solutions
 Modify and scale up an existing online version for the 

campus students
 Role of facilitators different – more for feedback on group 

work







Interprofessional Learning Healthcare 
Lessons
 Previous experience with smaller group of learners very 

important
 Learned that 1 week to complete team activity not sufficient

 Value of an easy to navigate and simple course site
 New ways to capture learner activity and assessment –

student projects easily captured in LMS and reflective 
statements



Common Online Advantages

 Can streamline; create some efficiencies and flexibility 
 Content “products” created and can be re-used
 Student work and interactions captured; different types of 

assessments
 Different learning skill sets applied by students



Common Strategy Themes

 Use IT and instructional design assistance 
 Think through how activity promotes interprofessional 

competency development
 Provide learners sufficient time when asynchronous –this 

will be one demand upon other time demands
 Provide clear navigation of learning management system 

and clear instructions of learning activities
 Involve visibly academic programs’ faculty in activity –

facilitating, messages to students, etc.



Summary

 Online environment is different – not meant to be “better 
than”
 Recognize when it provides advantages and when it does 

not 
 Remember it will not be perfect the first time (or even 

second….)
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Thank you!
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