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Presenter
Presentation Notes
Thank you for having me today.My main objective is to show what makes Medicare so overwhelming and hopefully make it a little less so



Disclosures

 I have no financial disclosures

 I am not an insurance agent

Presenter
Presentation Notes
I’m a social worker.  Lots of experience on-the-job and want to share what I’ve learned along the way.Since I work in TN, there will be someTN-specific information.So many combinations of Medicare, Extra Help—focus on the general experiences of the average patient



Medicare vs Medicaid (TennCare)

Medicare Medicaid
65+ or disabled Income-based
Federal Funding Federal + State Funding
Apply online at ssa.gov Apply on healthcare.gov
OR auto-enrolled around 
65th birthday

OR apply on state 
Medicaid website

Presenter
Presentation Notes
Focusing on Medicare today, but since the words are so similar, many get these two programs confused



Why Should I Care About Medicare?
 15% of US population is over 65

 By 2030, all baby boomers will be 65 or older

 In 2018, over half of PLWH were 50+.

 In 2019, 90% older PLWH were virally suppressed

Presenter
Presentation Notes
Census(born 1946-1964) HIV.gov



Medicare Breakdown

Medicare

Part A Part B MediGap MSP Part C

80% 20%

Presenter
Presentation Notes
May be familiar to many of you.  Part D (drug coverage) is a separate set of slides.



Medicare Breakdown – Parts A & B
Medicare

Part A

80% Hospital

$0 Premium

Part B

80% 
Outpatient

$158.50 / 
Month

MediGap MSP Part C

Presenter
Presentation Notes
A-80% coverage on hospital charges, generally $0 premiumB-80% coverage on outpatient charges, generally premium comes from SSDI check.  In 2022, this premium is $158.50 and it generally goes up annually.So why is this all so overwhelming?



Spam

Presenter
Presentation Notes
This is 30 days worth of mail from one patient.  They’re all advertising different ways to cover the 20% or drug plans.  Says “Medicareful” and “time sensitive, open immediately.”  Doesn’t include all the sales calls which can also be scary and intimidating.



Medicare Breakdown - MediGap
Medicare

Part A

80% Hospital

$0 Premium

Part B

80% 
Outpatient

$158.50 / 
Month

MediGap

Variable 
Coverage

Standardized

MSP Part C

Presenter
Presentation Notes
Coverage varies dependent on plan, all standardized no matter who the payor is



MediGap Details
Medigap 
Benefits Plan A Plan B Plan C Plan D Plan F Plan G Plan K Plan L Plan M Plan N

Part A 
coinsurance and 
hospital costs up 
to an additional 
365 days after 
Medicare benefits 
are used up

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Part B 
coinsurance or 
copayment

Yes Yes Yes Yes Yes Yes 50% 75% Yes Yes***

Blood (first 3 pints) Yes Yes Yes Yes Yes Yes 50% 75% Yes Yes

Part A hospice 
care coinsurance 
or copayment

Yes Yes Yes Yes Yes Yes 50% 75% Yes Yes

Skilled nursing 
facility care 
coinsurance

No No Yes Yes Yes Yes 50% 75% Yes Yes

Part A deductible No Yes Yes Yes Yes Yes 50% 75% 50% Yes

Presenter
Presentation Notes
For example, BCBS Plan G and Steve Raffanti’s Plan G have the same coverage.  Premiums vary based on level of coverage and ageMedigap is pretty expensive so I have less experienceImportant to know that PLWH are not eligible to sign up for Medigap plans outside of the initial open enrollment period (within six months of Part B start) because HIV is a preexisiting condition

https://www.medicare.gov/supplements-other-insurance/how-to-compare-medigap-policies#3asterisks


Medicare Breakdown - MSP
Medicare

Part A

80% Hospital

$0 Premium

Part B

80% 
Outpatient

$158.50 / 
Month

MediGap

Variable 
Coverage

Standardized

MSP

Variable 
Coverage

Income Based

Part C



Medicare Savings Programs

Medicaid shares the cost with Medicare
 Medicare pays first then Medicaid pays

Qualified Medicare Beneficiary (QMB)
 Pays for Part A & B premiums, deductibles, copayments

QMB Plus
 Full Medicaid coverage plus Medicare

Presenter
Presentation Notes
Several different options for plans with variable levels of coverage, but focusing on the two that directly relate to the 20%Both QMB recipients have very little if any OOP cost and lower drug copaysHave to maintain eligibility—Medicaid may request add’l information to prove eligibility. Always open your mail.  Always provide the information they request.



Medicare Breakdown – Part C
Medicare

Part A

80% Hospital

$0 Premium

Part B

80% 
Outpatient

$158.50 / 
Month

MediGap

Variable 
Coverage

Standardized

MSP

Variable 
Coverage

Income Based

Part C

Variable 
Coverage

Other Benefits

Choose One



Medicare Advantage Plans (Part C)
Private insurance plan combines Part A and Part B

HMO vs. PPO

Has copays and out-of-pocket maximum

Premiums vary

Often include benefits—transportation, dental, 
vision, hearing, gym membership

Usually have drug coverage (Part D)

Presenter
Presentation Notes
Lots of commercials this time of yearMust choose either Medigap or Part C—can’t have bothHMO-health maintenance organization, must have PCP to refer to specialists.  Many of the pts at VCCC use their ID provider as PCP, so it may not be a good idea for these patients.  These plans are often cheaper and have extra benefits due to this extra hoop patients jump throughPPO-preferred provider organization, can see any provider in network without referrals, sometimes have a higher premiumAdvantage plans have the advantage of having one card for all healthcare



Part D

Drug coverage

Can be standalone plan or included in Part C

Copayments depend on formulary and coverage

Presenter
Presentation Notes
Have to choose Part D plan in order to have drug coverage unless choosing an Advantage plan with drug coverageChoose on Medicare.govWill be through private insurer—Cigna, WellcareStandalone plan will have its own premium



2021 Donut Hole

Presenter
Presentation Notes
Big concern in Medicare drug coverage is the Donut Hole.  It’s overwhelming because it’s complicated and honestly a little nonsensical.  It is particularly scary for PLWH because HIV medications are very expensive.Pt pays $445 deductible.After plan and patient pay $4130 (1 1/3 month’s biktarvy), enter the donut hole.Patient pays 25% of drug cost ($825 biktarvy) until the patient and plan have paid $6550Scary because the calculation isn’t so clean.  For instance, the pharmacy’s dispensing fee isn’t included in the OOP and the insurance company gets a discount on their portion from the manufacturer—hard to predict cost4. After patient and plan pay $6550, then pt is responsible for 5%What to do about the donut hole?QMB and QMB+ recipients are not subject to the donut hole and their costs are already much lowerCan get assistance through the pharmaceutical companies 



What To Do About Drug Copays
 QMB recipients automatically qualify for Extra Help
 Limits copay to $3.70 for generic and $9.20 for brand 

 Assistance through drug manufacturer

 Insurance Assistance Program



TN Insurance Assistance Program (IAP)

Pays standalone Part D premium

Pays drug copays and coinsurance for patients 
with Part D plans and Medicare Advantage Plans

Only covers prescriptions on the formulary at in-
network pharmacies

Presenter
Presentation Notes
IAP looks different for Medicare vs. private insurance companiesSign up with MCM at various AIDS service organizations through the state



Best Practices

Create an account on Medicare.gov

Put in prescription list

Decide between Part D and Medicare Advantage
• Can’t have Advantage plan with Medigap

Ensure all medical providers are in-network

Ensure all drugs are on the formulary

Presenter
Presentation Notes
Create account as soon as card comesI’m very luck to have a pharmacist to call if medication isn’t on the formulary to see if there is a substitute.



Resources

Centers for Medicare and Medicaid Services 
(CMS.gov)

Medicare (Medicare.gov)

Access, Care and Engagement Technical 
Assistance (targethiv.org/ace)



Thank You

Email:raven.t.orourke@vumc.org
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